ADONAI SAX BOOKING TERMS & CONDITIONS

1. QUOTE VALIDITY

All quotes are valid for 24 hours only from the time of issue.

2. PAYMENT TERMS

2.1 Payment Schedule

Full payment is required on the first day of the event month.

Payments must be made via bank transfer to the provided banking details.
2.2 Accepted Payment Methods

Accepted: Bank transfer only.

Not accepted: Cash, e-wallet, or cash send.

2.3 Deposit Requirements

A 30% deposit is required to secure your date.

Full payment is also acceptable.

Deposits are non-refundable as they cover external costs including travel, preparation, and equipment.
2.4 Proof of Payment

Please attach proof of payment upon payment.

3. CANCELLATION POLICY

Notice Period Refund

7+ days before event 30% refund (only if full payment was made)

6 days or less before event Non-refundable
3.1 Artist Cancellation

If Adonai Sax must cancel due to an emergency, a full refund will be issued and a replacement saxophonist will be
suggested if needed.

4. RESCHEDULING & CHANGES

4.1 Playing Time Reduction
Clients may reduce the booked playing time after full payment. No refunds will be provided for unused time.
4.2 Postponement

Clients may postpone their event if the new date is available. If the new date is already booked, the booking will be
treated as a cancellation with no refund.

5. EVENT TIMING & DELAYS

5.1 Grace Period

Each performance is booked for a specific time slot. A maximum 5-minute grace period is allowed if the program
runs late.

5.2 Overtime Charges



Beyond the grace period, an overtime fee of R3000 per hour applies. Overtime fees must be paid on the spot or in
advance if delays are expected. The artist reserves the right to shorten or cancel the performance segment
without refund if delays affect availability.

6. AGREEMENT

By paying a deposit or full payment, you acknowledge and agree to all the terms and conditions outlined above.

Signed:

A=

Adonai Sax




